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RMIC has updated its Servicing Guide and Delinquency and Claims Guide. The updated Servicing Guide provides
details on the processes for servicing RMIC insured loans as well as information on the HARP program. The
updated Delinquency and Claims guide provides information regarding loss mitigation, the servicing of
delinquent loans, as well as the claims process.

These updated guides can be found under the Guides and Forms section of our website. The respective forms
utilized in the servicing and claims processes can be found under the Guides and Forms section as well.
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